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ABOUT 
The concept of sustainability is not new to Casella. For over forty years the foundation of our business has 

been built on managing and conserving environmental resources for our customers and communities in a vi-

able economic model.  

Our local outreach programs support the communities where Casella employees and stakeholders live and 

work.  Our focus is to support programs that enhance our environment, our communities, and our future. 

Casella employers make decisions and solve customer problems every day. We make good decisions for our 

business, customers, and communities when we adhere to our mission and core values, which provide a 

shared framework within which to apply our individual skills and strengths to solve problems.  

Mission: To create value by renewing and sustaining our resources and our environment. 

 

Connect with EMPLOYER NAME HERE  

Website:  https://www.casella.com/ 

Facebook:  https://m.facebook.com/CasellaWaste/ 

EMPLOYMENT OPPORTUNITIES 

 

Customer Care Representatives 

Full-time and Part-time,  $14.50 to $16.50 an hour 

The Customer Care Representative provides outstanding service to our customers by responding to a high 

level of inbound customer calls, inquiries and requests which may require research and investigation to reach 

resolution. The incumbent actively engages customers to ensure complete understanding of the issues and 

provide accurate and efficient responses in a prompt, respectful and courteous manner.  

 

Apply: online at https://careers-casella.icims.com/jobs/ 

https://www.casella.com/
https://m.facebook.com/CasellaWaste/
https://careers-casella.icims.com/jobs/

